Certificate of Registration

This certificate has been awarded to

Telefonica Tech UK & |

21 Blackstone Road, Huntingdon, Cambridgeshire, PE29 6EF, United Kingdom

in recognition of the organization's I.T. Service Management System which complies with

ISO 20000-1:2018

The scope of activities covered by this certificate is defined below

Please refer to the Appendix

Certificate Number 44679/H/0001/UK/En

Acertificate number of 0001, confirms the Client has a single site Certified & the site is their Head Office or Main site in relation to the Certified scope with URS. A certificate number of 0002, or greater (e.g. x0x/B/0002/UK/En) refers to a client
that has more than one site certified with URS, as such, the following statement shall apply - 'The validity of this certificate depends on the validity of the main certificate’.

Certification Cycle

Date of Issue of Certification Issue . .
Cycle Number Certificate Expiry Date
12 September 2022 1 11 September 2025 1
Revision Date Revision Original Certificate Issue Date Scheme Number
Number
12 September 2022 n/a

01 August 2023 4
For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations

Mukesh Singhal - On behalf of the Schemes Manager
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If there is any doubt as to the authenticity of this certificate, please do not hesitate to contact the Head Office of the Group on info@urs-certification.com.
URS is a member of United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 5PS, UK. Company Registration no. 5298466




Appendix to Certificate

The Supply of Technology Services and Solutions Across the Public
and Private Sectors, including IT Managed Services, Cyber Security and
Cloud Services, as detailed within our Service Catalogue.
Telefonica Tech UK & | sites:

Telefonica Tech UK Managed Services Limited
1st Floor, Kings Hall, St Ilves Business Park, Parsons Green, St Ives,
Cambridgeshire, PE27 4WY, United Kingdom
21 Blackstone Road, Huntingdon, Cambridgeshire, PE29 6EF, United
Kingdom
Telefonica Tech Northern Ireland Limited
Level 4, Concourse Building 3, Queens Road, Queens Island, Belfast,
BT3 9DT, Northern Ireland
6700 Daresbury Park, Daresbury, Warrington, Manchester, WA4 4GE,
United Kingdom

Certificate Number 44679/H/0001/UK/En

A certificate number of 0001, confirms the Client has a single site Certified & the site is their Head Office or Main site in relation to the Certified scope with URS. A certificate number of 0002, or greater (e.g.: xxxx/B/0002/UK/En) refers to a client that
has more than one site certified with URS, as such, the following statement shall apply - 'The validity of this certificate depends on the validity of the main certificate’.

Date of Issue of Certification Cycle Issue Number Certificate Expiry Date Certification Cycle
12 September 2022 1 11 September 2025 1
Revision Date Revision Original Certificate Issue Date Scheme Number
Number
01 August 2023 4 12 September 2022 n/a

For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations
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If there is any doubt as to the authenticity of this certificate, please do not hesitate to contact the Head Office of the Group on info@urs-certification.com.
URS is a member of United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 5PS, UK. Company Registration no. 5298466 212




